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~ Smart Fold , Easy Go ~
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INTRODUCTION

PRODUCT DESCRIPTION

Luggie standard features:
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Warning: 

DO NOT

ABOUT YOUR Luggie Super scooter

*

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


5

14. Charging socket
15. Battery release button
16. Lithium battery
17. Magnetic brake belease
18. Seat lock handle
19. Rear solid tire
20. Rear bumper
21. Seat lock indicator

(both red when properly locked)
22. Lifting handle
23. Seat
24. Armrest
25. Backrest
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LUGGIE FEATURE GUIDE

1. Top console
2. Wig-Wag lever
3. Speed control knob

Turtle (slow)
Rabbit (fast)

4. Tiller adjustment clamp
5. Tiller
6. Trigger
7. Transport wheel
8. Front bumper
9. Front solid tire

10. Slip resistant mat
11. Tiller locking clamp
12. Chassis locking release ring
13. Chassis hook

21
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GUIDELINES FOR SAFE USE

Warning:

Caution: 

Always

DO NOT

ONLY

DO NOT

Warning: ALWAYS

DO NOT

DO NOT

DO NOT

Warning: DO NOT

DO NOT
DO NOT

DO NOT

DO NOT
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DO NOT

DO NOT

DO NOT

ALWAYS

ALWAYS

ALWAYS

ALWAYS

ALWAYS

ALWAYS

DO NOT
ALWAYS

DO NOT

DO NOT

DO NOT
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GETTING TO KNOW YOUR LUGGIE

COMFORT -

VERSATILITY -

DO NOT

8
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FIG 2FIG 1

FIG 3 FIG 4

FIG 5 FIG 6

UNFOLD Luggie Super scooter
1.

OPERATING YOUR LUGGIE

Note: Please make sure that the seat is properly locked and secured before sitting on the 
Luggie. There are two windows on either side of the seat lock handle that will appear 
red when the seat is locked and properly secured. Securing the seat adjustment will help 
prevent accidents or tilting of the seat.

2.

3.

4.

5.

6.

7.

9
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Warning: ALWAYS

Warning: 

Warning:

Warning:

Note: The knobs DO NOT need to be screwed on too tightly. These knobs are pull-pin 
knobs for you to adjust the width of the armrests. 

Caution:

Warning:

TILLER ADJUSTMENTS

1.

2.

10
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Caution: DO NOT
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FIG 7

FIG 8

Status Light:

Battery Indicator:
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FIG 10 FIG 11

Forward, Reverse Control (Wig-Wag) Lever: 

Note : Your authorized Luggie dealer can modify your vehicle for left-hand operation use if 
requested.

Warning: DO NOT

.

Warning :

Speed Adjustment Dial:

FIG 9

Note: When driving up a slope or similar obstacles your Luggie motor will be  working 
harder than usual, the battery gauge will move into the red sector. The indicator on the 
battery meter will return to actual charge  once the load on your motor is reduced. In 
conditions listed above, the battery indicator gauge is not a true indicator of amount of 
charge left on the battery. 
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Sleep Time:

13
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FREEWHEELING YOUR LUGGIE

Warning: DO NOT

Warning: 

Warning: DO NOT 

Warning: DO NOT

Warning: DO NOT

Warning: Always

General note: If you are able to push your Luggie while in the drive mode, the drive system 
may be disconnected. DO NOT attempt to drive your scooter. 

Warning: DO NOT

Always

Please take extreme care when using your Luggie. 

Note:  When your scooter  s tops in  the 
freewheel mode while pushing, it is not stuck 
or broken. The safety feature on the scooter 
will automatically trigger when the scooter is 
pushed quicker than a slow walking speed.

14
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SAFETY INSTRUCTIONS & WARNINGS

Warning: DO NOT

SAFETY CHECK BEFORE RIDE

Care and 
Maintenance

Warning: DO NOT

WEIGHT CAPACITY

Warning: DO NOT

15
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CORNERING

Caution: DO NOT

Warning: 

always

BRAKING

Warning: DO NOT
Always

Always

Caution: Always

OUTDOOR DRIVING SURFACES

1.

2.

16
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Always

Caution: 

Caution: 

Caution: 

STREET AND ROADWAY DRIVING
Warning: 

Always

Note: Always wear bright or illuminating clothing when driving your scooter. Be aware 

are seated on your scooter. Only drive your scooter on the road when public pavements or 
sidewalks are not available (i.e. in the countryside) or when crossing the roadway from one 
pavement to another.

INSURANCE

WEATHER PRECAUTIONS
Warning: DO NOT

Warning: DO NOT

DO 
NOT 
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MOTOR VEHICLE TRANSPORTATION

Warning: DO NOT
Always

ACCESSING YOUR SCOOTER

DO NOT

Warning: 

Warning: 

Warning: 

Warning: DO NOT Always

Warning:
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TRANSFERS

Warning:

MODIFICATIONS
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Warning:

INCLINES

Always

Always

Warning: 

STAIRS AND ESCALATORS
Warning: 

Always

DISPOSAL OF ELECTRO-MOBILE SCOOTER

6 degrees maximum incline 6 degrees maximum incline FIG 13
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SAFETY WARNING & INSTRUCTION LABLES

Lithium battery installment
Located on the rear chassis cover

Data serial plate located on 
front wheel cross member

Located on top of pull lever

Located on tiller

Located on middle of chassis Located on middle of chassis
Located on front of chassis

Located on side of chassis

Located on tiller

Located on both 
sides of rear chassis cover

Speed adjustment dial
Located on top console

Located on
rear coverLocated on tiller

Located on battery case

Address of manufacture:
No.22, Bengong 5th Rd., Gangshan Dist.,
Kaohsiung City 820, Taiwan(R.O.C)

PL06-0102

Read the owner’s manual 
before operating scooter

Located on front of chassis

WARNING
Before driving please check:
1.Do not use before reading user’s manual.
2.Each folding frame to keep on stable.
3.Handle is locked and adjusted in position.
4.Seat is locked on seat frame and engaged.
5.Limit for one person and do not stand up

when operating scooter.
6.Maximum capacity is 360 lbs.

PL01-0430
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Warning: 

Warning: DO NOT

Warning:

LEARNING TO GET AROUND TIGHT SPACES

Remember: 

Remember:

Warning: DO NOT

Always

GETTING THROUGH DOORWAYS

LEARNING TO GET AROUND
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MOVING ON AN INCLINE

Remember:

always

Warning: DO NOT

CONTROL TRAVEL OVER STATIONARY OBSTACLES

DO NOT

FIG 14 FIG 15
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MOVING OVER 
DO NOT

Caution: 
always

Always 

Caution: Always

Caution: Always

Caution: 

Caution: DO NOT

Caution: DO NOT

Please note: The stability of your scooter is dependent on a number of factors which you 
should consider before attempting to climb an incline or other obstacles: (a) your height; (b) 
the height of your seat; (c) your weight and (d) the angle of the incline you are attempting 
to climb. All of these factors can affect the stability of your Luggie Super scooter. If you are 
unsure of your ability to  navigate through an obstacle, incline or a surface, try another 

Please take care and be safe. 

FIG 16
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TRANSPORTING YOUR LUGGIE

FIG 17

FIG 18

FIG 19

FIG 20 FIG 21
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Warning: DO NOT

Caution: 

Note: When using access ramps to load your Luggie into a car, always keep your body 
clear of your scooter to prevent injury. Never ride your scooter when loading it into a 
vehicle, failure to observe this warning could put you into a dangerous situation. Always 
make certain your scooter and any ancillary parts are correctly tied down in the 
transport vehicle to prevent movement  during acceleration, deceleration and braking. 
Most modern cars have anchor points on the bed of your car/trunk/SUV to secure your 
scooter and accessories.

Remember: 

Warning: Always
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BATTERY PACK

BATTERY & BATTERY CHARGING

FIG 22 FIG 23

Warning: DO NOT attempt to open the covering of the battery. Failure to 
observe this warning will invalidate your battery warranty.

BATTERY CHARGER

SAFE & LASTING BATTERY

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


28

Note: If you need to use an extension cord for your main electric supply, make certain 
that it is safe and suitable for the charge current.

Note: Your Luggie will not drive if the charger is connected.

LUGGIE CHARGER STATUS LIGHT INDICATOR

TROUBLE SHOOTING

ADVISORY NOTES

DO NOT
DO NOT

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


29

FREQUENTLY ASKED QUESTIONS

Q: Are there safety modes in place even when the magnetic brake release has been 
disengaged?
A: 

Q: What if my Luggie doesn't start?
A:

Q: How do I move forward, reverse and stop on the Luggie Super scooter?
A: 

Q: Am I able to adjust the speed of my Luggie Super scooter?
A: 

Q: When should I charge my battery?
A: 

Q: How long will it take to fully charge the battery?
A: 

Q: What do I do  if I want to store my Luggie and battery for an extended period of 
time?
A: 

Q: How should I fold the Luggie to check it for air travel?
A: 
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Q: How do I remove the battery from the battery compartment?
A: 

Q: How long will my lithium battery last?
A: 

Q: Where can I drive Luggie?
A: 

Q: How do I unfold my Luggie Super scooter?
A: 

Q: How do I adjust the angle of my tiller?
A:

Q: What should I do if my battery doesn't charge?
A: 

Q: Who do I contact if I need replacement parts for my Luggie Super scooter?
A: 

Q: How do I ensure my seat is locked in position?
A: 

Q: Where can I purchase accessories and/or replacement parts for the Luggie 
Super scooter?
A: 

Q: What is the return policy on my Luggie Super scooter?
A: 

Q: Where do I find the serial number for my Luggie Super scooter?
A: 
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Q: How do I fold my Luggie?
A: 

Q: Does the Luggie go to sleep when it is idle for a long period of time?
A: 

Q: How do I wake the Luggie once it is in sleep mode?
A: 

Q: Will my battery deplete in power when it is in sleep mode?
A: 

Q: What's the recommended way to adjust the angle of the tiller?
A: 

Q: When should I charge my Luggie battery?
A:

Q: Do I need to remove the battery when I travel via air?
A: 

Note: It is recommended that you check with your airline of travel prior to traveling in 
regard to checking your Luggie Super scooter. Please be advised that different airlines may 
handle the situation differently.

How can I ensure maximum battery life?

Do not

Disposal
Caution: 
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BATTERY WARRANTY

Remember:

How can I get the maximum operating time per charge?

Warning:
DO NOT

DO NOT

DO NOT
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LITHIUM BATTERY INSTALLATION

FIG 24 FIG 25

FIG 26

FIG 27
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CARE & MAINTENANCE

Note: Only competent people should carry out service work.

SEAT UPHOLSTERY

BODY WORK

DO NOT

Caution: DO NOT

DO NOT

ELECTRONICS

DRIVE TRANSMISSION LUBRICATION

DO NOT attempt to force 
grease into the transmission as this will contaminate the original lubrication and will 
invalidate your warranty.

DO NOT

DO NOT
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Caution: 

MOTOR BRAKES
Safety Note: For your own safety, we recommend that you check the function of your 
Luggie brakes prior to any journey. If the motor brake is functioning correctly and the 
drive is engaged, you will not be able to push your scooter when the scooter is powered on 
or off without the use of the wig wag levers. Refer to the Freewheeling Your Luggie section 
for additional details.

Warning: 

do not

TIRE SERVICING REAR WHEELS
FIG 28

TIRES
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TIRE SERVICING FRONT WHEELS

BATTERY

Note: Service charge may apply for this service.

Warning: 

Note: The charger supplied with your Luggie Super scooter is specifically designed 
for Luggie battery and may not work correctly with other brand of battery. (Refer 
to Batteries and Battery Charging section of this manual for additional details.)

LUBRICATION

Caution: 

RECOMMENDED SERVICE INTERVALS DAILY CHECKS
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WEEKLY CHECKS

DO NOT

SIX MONTHS CHECKS

ANNUALLY CHECKS

Note: Annual inspection will include weekly, semi-annual and annual checks listed above.

LUBRICATION

Caution: DO NOT

Note: Service interval recommendations are guidelines for proper care and maintenance of 
your scooter. More frequent use of your scooter may require more frequent adjustments to 
these suggested intervals listed above.

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


38

BASIC FAULT FINDING

Q: What if my Luggie will not start?
A: 

Q: What if the status light on the power switch fail to operate when the switch is in 
the 'on' position? 
A: 

Q: What if my Luggie stops for no apparent reason? 
A: 

Q: What if the battery indicator is operational but the status light flashes and the 
Luggie is inoperable?
A1: 
A2: 

Q: What if my Luggie does not slow down or behave erratically?
A: 

Warning : 

Warning :

Warning :

SPEED CONTROL
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FAULT DIAGNOSIS

DO NOT OPEN THE BATTERY HOUSING. BREAKING THE BATTERY SEAL 
VOIDS THE WARRANTY AUTOMATICALLY!

SPEED CONTROLLER SETTINGS
Warning:

Warning:

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


40

STATUS FAULT CODES

FLASH Description Meaning

1 Battery Low The batteries are running low.
Recharge the batteries.

2 Low Battery Fault 

The batteries have run out of charge.
Recharge the batteries.
Check the battery and associated connections 

   and wiring.

3 High Battery Fault 

Battery voltage is too high. This may occur if 
overcharged &/or travelling down a long slope.

If travelling down a slope, reduce your speed 
  to minimize the amount of regenerative 
  charging.

4 Current Limit Time-out 

The motor has been exceeding its maximum 
current rating for too long.

The scooter may have stal led. Turn the 
   controller off, leave for a few minutes and turn 
   back on again.

The motor may be faulty. Check the motor and 
   associated connections and wiring.

5 Park Brake Fault 

Either a park brake release switch is active or
the park brake is faulty.

Check the park brake and associated 
   connections and wiring.

Ensure any associated switches are in their
   correct positions.

6 Throttle OONAPU 

Either a Stop function is active or a Charger 
Inhibit or OONAPU condition has occurred.

Release the Stop condition (seat raised etc.)
Disconnect the Battery Charger
Ensure the throttle is in neutral when turning

   the controller on.
The throttle may require re-calibration.

7 Speed Pot Fault 

The throttle, speed limit pot, SRW or their 
associated wiring may be faulty.

Check the throttle and speed pot and
   associated connections and wiring.

8 Motor Voltage Fault 
The motor or its associated wiring is faulty.

Check the motor and associated connections 
   and wiring.

9 Other error The controller may have an internal fault.
Check all connections and wiring.
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TECHNICAL SPECIFICATION

9

CLASSIFICATION

Warning :
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Maximum speed:

Range:  Tested in accordance with ANSI/RESNA, WC Vol 2, Section 4 & ISO 7176-4 
standards.
Results derived from theoretical calculation based on battery specifications and drive 
system performance. Test conducted at maximum weight capacity.
Varies with user weight, terrain type, battery amp-hour rating (Ah), battery charge, battery 
condition, tire type and tire condition. This specification can be subject to a variance of 
+10%, -5%
Note: Your battery will require a period of "breaking in" before they will reach their
optimum capacity (up to 20 charge, discharge cycles can be expected) before full range is
experienced. Refer to the battery charging section of this manual.

Tire Size: 

Batteries:

Charger: 

Conforms to: 

Electrical System: 

Drive system: 
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LUGGIE ARMRESTS INSTALLATION GUIDE
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Warning:

Note: There is no easy way to evaluate overall effect of the above to your Luggie Super 
scooter.

Note: All figures, speeds, measurements and capacities shown in this manual are 
approximate and do not constitute specifications. Our policy is one of continual 
improvement. We reserve the right to alter, without notice, any weights, measurements or 
other technical data shown in this manual.

ADVISORY SAFETY NOTICE
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Warning: DO NOT 

OPTIONAL ACCESSORIES
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WARRANTY TERMS

Please keep a note of your serial number.

Note: Optional extended warranty insurance may be available from your authorized 
Luggie dealer.

EXCLUSIONS: 

METAL WORK:
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PAINT WORK:

SPEED CONTROLLER:

BATTERY:

Warning: DO NOT

SERVICE CHECKS:

SERVICE CHECKS AND WARRANTY SERVICE:
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SERVICE RECORD

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS
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DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS

DETAILS OF WORK CARRIED OUT DEALER STAMP

DATE INITIALS
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FREERIDER  CORP.
Head Quarter and Kaohsiung Facility:
No.22, Bengong 5th Rd., Gangshan Dist.,
Kaohsiung City 820, Taiwan(R.O.C)

FREERIDER UK Ltd.
Unit 2C, Acre Park, Dalton Lane, 
Keighley, West Yorkshire BD21 4HJ, UK

EC  REP

Vermeiren Group
Vermeirenplein 1-15 
2920 Kalmthout
Belgium
www.vermeiren.com

distributor
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